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In this issue: Happenings Purpose

« Happy Friend Making The purpose of a newsletter is an opportunity for
the ASWi team to provide you and the rest of our
clients with information on all the new ASWi and

Acumatica related things (or “happenings”) that

» Sales 101 you may not otherwise be aware of.

e Events, Blogs, Movies

o Dad Jokes of the Day

o Acumatica Features

Please feel free to share this newsletter with any/
all of your team. Pease let me know if anyone on
your team who would like to be added to the
mailing list for the next issue and removed.

o Webinars, Community

Monkey Around With New Friends Today
o e National Make a Friend Day

= ] I Today is a fantastic opportunity to meet
. . someone new and make a new

o friendship. Friends serve a vital role in

everyone’s lives. They are one of life’s

most valuable assets.

New friends can broaden our horizons
by helping us to see new perspectives,
challenging us to try something different,
or connecting us to opportunities.
Meeting new people can help sharpen

% our social skills and keep us from

9% becoming lonely.

“Friends are those rare people who ask how you are and then wait for
the answer” — Ed Cunningham

Great ways to celebrate National Make a Friend Day:

o Get out to your favorite “happy place”, whether that’s a park, a shopping
district, etc., introduce yourself to someone new and make a friend.
(while not necessarily a favorite of mine, | had a couple of the best
conversations I've had in a long time with new-made friends on
Thursday and Friday in AUS and DFW airports)

¢ Introduce your friends from different circles to each other.

e Invite someone you’d like to know better out for coffee and a chat.

Dad Jokes | Gorilla Edition

Q: What do you call an 800 pound silverback gorilla?
A: Sir.

Q: How do you fix a broken gorilla?
A: With a monkey wrench.

A gorilla walks into a trendy bar.

Gorilla: “Could | have a pint of Electric Jellyfish IPA, please?”
Bartender: “That’ll be $18.50... You know, we don’t get many
gorillas in here.”

Gorilla: “With these prices, I'm not surprised!”

| accidently used Gorilla Glue instead of ChapStick. It left me
speechless.

Q: What does a gorilla wear in the kitchen?
A: An ape-ron.
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Acumatica Controlled Release Features | Special Orders

Special Orders is a controlled release feature that allows you to tightly link
purchase order costs with the delivery of goods on sales orders for “Special
Orders”. These could be items that you normally do not keep in stock and/or
have a really volatile cost.
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As you can see above, we can also change the unit cost for this special order
instead of using the cost that your business rules would normally dictate. This
special order will also not affect the Average Cost for the item.

This is a hidden feature in 2023 R1 which can be enabled now for testing and
use by installing a customization project.

If you would like to learn more and/or schedule our professional services team
to make the feature available, please contact Keith Wood
(keithw@aswius.com).

Acumatica Experimental Features | Faster RMA Process
Currently, to process an RMA there are quite of number keystrokes and click
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required. Acumatica are developing an “Experimental Feature” to streamline
this process use adding a RETURN button to the Sales Orders form.
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If you would like to learn more and/or schedule our professional services team
to make the feature available, please contact Keith Wood
(keithw@aswius.com).
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Sales 101 | Say This to Get Better - Right Now
By Mike Brooks

Want some quick (and easy) tips that will make your sales team
better right away?

You'll find them below, and | guarantee that if you use them, you'll
not only identify buyers faster, but you'll feel more confident, you'll
close more sales, and your income will grow—starting today.

Here are quick/easy things you can say to make yourself—or your
sales team—better:

Instead of saying, “l don’t know if you have any budget for this...”
Say: “And what type of budget do you have set aside for this?”

Instead of saying, “Why don’t we set up another meeting to talk
about this...”

Say: “From what you’ve seen today, is this something you feel would
work for you?”

Instead of saying, “The sooner you start with this, the sooner you'll
see the results...”

Say: “What is your timeline for getting started with something like
this?”

BETTER: “Based on what you’ve seen today, does this sound like
something you'd like to put to work for you?”

Instead of saying, “Who else needs to look at this?”
Say: “Is this something that you would recommend to (this other
person)?”

And if YES, then: “And do they generally take your
recommendations?”

OR: “I'm sure you work with (the other person) pretty closely, so
from what you know about what they’re looking for, do you think they
would go with this?”

As you can see, the point is to be more assumptive, instead of
beating around the bush and not asking.

Remember, YOU are the closer, and YOU need to be leading the
sale. And you can. And by adopting the questions above, you will!
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Movies of Note

Date Movie

2/11  Acumatica 2023 Summit Keynote - Day 1

2/10 Dynamics Budgets | Dynamics Budgets for Acumatica

2/10 BigCommerce | Why Now if the Right Time for Digital Transformation

2/7 Asgard | Asgard Labels for Acumatica

Acumatica Webinars

Date Time Webinar

2/14  1:00 pm CT Retail Tools to Strengthen Customer Experiences

2/15 1:00 pm CT Tips and Tricks: Manufacturing Edition

2/16 Noon CT  LeaseQuery | CPE Webinar - Accounting Policies

2/21  1:00 pm CT Building a Solid Foundation for your Construction Business

Modernize Manufacturing Operations with a Comprehen-
sive, Multi-Modal System

2/23  1:.00 pm CT

2/28 1:00 pm CT Why Acumatica Beats Brightpearl at Business Resilience

3 Components of Best-in-Class Omnichannel Operations
and Technologies to Achieve Them

2/28 11:00am CT

3/8 Noon CT  Quality Management for Acumatica

Acumatica Blog

Date Article

2/7 Recap: Acumatica Hackathon 2023

Positively Setting the Record Straight: Responding to Competitor Misinfor-
mation

2/6

2/3  The Acumatica Summit 2023 Experience: Celebrating Community

1/28 CMMS-Lite — An Acumatica Community Project

Acumatica Community Discussions of Note

Thread
Event Activity Tracking Without Project Accounting

View WIP Transactions by production order

How to delete a wiki article that can't be opened?

Expense claim Details report - parameter for personal vs corporate card

Enable the magnifier icon in the search box



https://www.youtube.com/watch?v=dwU7DMCxrYo
https://www.youtube.com/watch?v=UfKu0J-c4rg
https://www.youtube.com/watch?v=Pl1d6FuRlYo
https://www.youtube.com/watch?v=MexK9UdNYTU
Retail%20Tools%20to%20Strengthen%20Customer%20Experiences
https://event.on24.com/wcc/r/4094343/83C3F4D2D30435827F26FEECFBA78080?partnerref=email
https://blog.leasequery.com/e3t/Ctc/ON+113/cpM7z04/MVv-C6XscSMW14zJPl7ZPtNQW5_BCzp4Wyg8RN5g75h75nCTJV3Zsc37CgDbWW6p00Sw8qW4n1W75jftX6YgGb6W38kK8x5J-X7kW6PNxhg7mxJy-W6qpvtY7M_L9CW238FkS4lwJGqW8YwybD2qNLYkV65HVq7Xx3xPW4lQpbq8h6yf-W37rTgm8sksDDN5qMpBknnrqRW
https://event.on24.com/wcc/r/4086741/BE675FA71F471A5901B487020A302E7F?partnerref=email
https://event.on24.com/wcc/r/4086756/AD16BC21A02E809AB9B0F7B1C840B367?partnerref=email
https://event.on24.com/wcc/r/4086756/AD16BC21A02E809AB9B0F7B1C840B367?partnerref=email
https://event.on24.com/wcc/r/4082998/64C497A73C12FCE71DA4363F48D6014A?partnerref=web
https://info.shiphawk.com/3-components-of-best-in-class-omnichannel-operations?utm_source=acumatica&utm_medium=email&utm_campaign=
https://info.shiphawk.com/3-components-of-best-in-class-omnichannel-operations?utm_source=acumatica&utm_medium=email&utm_campaign=
https://eworkplaceapps.us11.list-manage.com/track/click?u=b8093995b0464a3c5618e96f9&id=94d77f392f&e=3997eb354c
https://www.acumatica.com/blog/acumatica-hackathon-2023-recap/
https://www.acumatica.com/blog/competitor-misinformation-response/
https://www.acumatica.com/blog/competitor-misinformation-response/
The%20Acumatica%20Summit%202023%20Experience:%20Celebrating%20Community
CMMS-Lite%20–%20An%20Acumatica%20Community%20Project
https://community.acumatica.com/financials-7/event-project-tracking-statements-14357
View%20WIP%20Transactions%20by%20production%20order
https://community.acumatica.com/everything-else-119/how-do-we-delete-a-wiki-article-that-can-t-be-opened-14350
https://community.acumatica.com/reports-and-generic-inquires-115/expense-claim-details-report-parameter-for-personal-vs-corporate-card-14347
https://community.acumatica.com/configuration-and-installation-114/how-do-we-enable-the-magnifier-icon-in-the-search-box-14324

February 11 2022

3)ASWi

ASWi Customer Newsletter

HAPPENINGS

Calendar of Events

Date Event/Activity Notes

226 - 3/1 ASD Market Week Las Yegas Convention Center.
Register Here.

314 - 18 CONEXPO-CON/AGG Las Yegas Convention Center.
Register Here.

3/20 - 23 PROMAT McC.ormlck Place, Chicago, IL.
Register Here.

5/10-12 AICPA CFO Conference Salt Lake City, UT. Register Here.

6/14 - 15 Retail Innovation Conference McQormlck Place, Chicago, IL.
Register Here.

6/21 - 23 CICPAC Annual Conference Chicago, IL Register Here.

7/15-19 CFMA Annual Conference Aurora, CO Register Here.

7/30 - 8/1 RetailNOW 2023 Orlando, FL More Info.

9/11-13 Pack Expo International 2023 Las Vegas More Info.

9/11-14 FABTECH 2023 Chicago, IL More Info.

9/18 - 20 PROCORE Groundbreak Chicago, IL More Info.

10/31-11/3 SEMA 2023 Las Vegas, NV
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https://registration.experientevent.com/ShowASD231/?flow=attendee
https://www.conexpoconagg.com/attend-the-show/registration-and-pricing
https://www.promatshow.com/register?ref=attendees
https://www.aicpa.org/register
https://retailinnovationconference.com/registration/
https://conference.cicpac.com/
https://conference.cfma.org/
https://www.gorspa.org/retailnow-by-the-numbers
https://www.packexpolasvegas.com/
https://www.fabtechexpo.com/
https://www.procore.com/groundbreak

